
 
 
Note: This job description does not form part of the employee’s contract of employment but 
is provided for guidance. The precise duties and responsibilities of any job may be expected 
to change over time. Job holders should be consulted over any proposed changes in this job 
description before implementation. 

 
Role Descriptor: Outputs and Requirements 

 
Job Title:  Financial Markets Suite Technician 
  
Reports to:   Head of School 
 
School:  Finance and Accounting 
 
Grade:   NG6 

 
Role Purpose: 
To be the operational lead in the Financial Markets Suite. To support academic 
colleagues in the integration of the Bloomberg financial and real-time database into 
their teaching and learning practices in the Financial Markets Suite. To develop 
colleagues’ capabilities in the use of Bloomberg technology to provide a cutting-edge 
technological resource. 
To induct students and colleagues in the use of the technology. Initiate training and 
development programmes and develop networks with agencies and corporate clients 
as well as providing specialist industry-focused advice on hardware and software 
acquisition. 
To provide additional support for students in developing their knowledge of the 
Bloomberg platform. 
 
Principal Accountabilities 
 
1. To support the School of Finance and Accounting to maximise use of the 

Financial Markets Suite and embed the Bloomberg technology in our teaching 
learning & research by:  
 
(i) Exploring and recommending innovative ways to develop the use of the 
Financial Markets Suite. 
 
(ii) Providing advice and guidance to academic colleagues on the effective use of 
the Bloomberg platform. 
 
(iii) Developing and delivering induction for students to increase use and 
understanding of the Bloomberg platform. 
 



(iv) Developing and delivering one-to-one training for academic colleagues to 
increase understanding of the platform and embed Bloomberg technology in our 
learning and teaching.  
 
(v) Developing and maintaining links with Bloomberg, including managing 
software updates, in liaison with Information Systems and Support (ISS), to 
ensure the School is delivering the latest technology in its teaching and learning.   
 
(v) Liaising with relevant stakeholders across the university, for example ISS, the 
Learning Innovation and Digital Engagement group (LIDE), Graduate Digital 
Learning Assistants, and Library Services to ensure alignment with the tools and 
systems that the university supports and provides.  

 
2. To be responsible for the day-to-day operational management, and maintenance 

of the Financial Markets Suite. This will include developing and/or establishing 
suitable processes and procedures within the Financial Markets Suite, 
recommending and making improvements, as necessary, to ensure the most 
effective service delivery to academic colleagues and students, which is 
compliant with legislation and makes best use of the technology. 
 

3. To be responsible for the management of both physical (on campus) and remote 
Bloomberg licences. This will include liaison with Bloomberg corporate partners 
and development of clear guidance for colleagues and students to ensure 
Bloomberg protocols are observed.  
 

4. To be responsible for ensuring compliance with all relevant Health and Safety 
requirements in the Financial Markets Suite. This includes conducting risk 
assessments, regular monitoring/auditing of health and safety practices and 
identifying and implementing action required for correction and/or improvement. 
To maintain up to date professional knowledge of relevant Health and Safety 
legislation, best practice and University policy, and liaise with colleagues in other 
departments (e.g. Safety, Health and Wellbeing, Estates & Facilities) on related 
health and safety matters. They must ensure the provision of adequate 
supervision and training, to include: the responsibility to work with due regard for 
the health and safety of themselves and others; familiarity with actions to be 
taken in the event of emergency; and the duty to report accidents and hazards 
appropriately. 
 

5. To provide demonstration of, and training on, the use of Bloomberg technical 
equipment to academic colleagues and students as required. To communicate 
technical information to colleagues and students by creating accessible and 
engaging guidance materials for them to embed use of Bloomberg technologies 
in their teaching and learning. 
 

6. To lead on the provision of specialist technical support to academic colleagues 
and students during the preparation and delivery of practical classes (e.g. as part 
of the UG or PG curriculum). 
 

7. To develop materials for use in open days and course promotion activities both 
online and on campus.  To attend open days and student recruitment events to 



demonstrate the facilities, highlighting the functionality of the system and the 
potential benefits gained from engaging with the platform.  The postholder will 
also be required to deliver presentations for visitors and stakeholders, including 
External Examiners, corporate contacts and colleagues from Professional 
Bodies. 
  

8. To ensure the effective management of physical assets in the Financial Markets 
Suite, maintaining inventory records and having oversight of any maintenance or 
upgrade requirements (e.g. of equipment, specialist software, immediate working 
environment).  To liaise with relevant services within the University to ensure that 
such maintenance or upgrading is carried out where required and in a timely 
manner, to ensure the availability and usage of the physical assets are optimised 
throughout the year.   
 

9. To keep up to date with the latest advancements in Bloomberg practices and to 
participate in and contribute to relevant internal or external networks in order to 
identify and evaluate new financial data tools. Where relevant, support teaching 
teams to integrate them into the school’s teaching and learning programmes. 
 

10. To maintain a programme of personal skills development to ensure a relevant 
and evolving skillset which promotes exploration and understanding of HE 
learning and technology. To participate in HE-relevant activities such as 
conferences and exhibitions  
 

11.To undertake any other duties within their competence and appropriate to the  
grade, as required by the line manager or their nominee.  

 
 

Context 
 
Westminster Business School has an established Financial Markets Suite (FMS), 
which opened in 2007. Students in the School of Finance and Accounting have been 
the primary users of the facility and there has been increasing interest from other areas 
of Westminster Business School to engage with the experiential learning offered in the 
FMS. 
 
The purpose-built space exclusively utilises the Bloomberg platform for the purpose of 
providing a state-of-the-art teaching and research resource. Students, academic 
colleagues and researchers gain first-hand exposure to technology widely adopted in 
all the leading global investment banks in the major financial centres of the world. 
 
Westminster Business School is committed to increasing the College Bloomberg 
provision. Stage one of this programme will see an increase of terminals in the existing 
room and in stage two, it is hoped to develop a second Bloomberg room.  
 
The School of Finance and Accounting launched an MSc FinTech in September 2020 
and will validate a BSc FinTech to start in September 2022, both courses will use the 
FMS.  There are also new Economics programmes planned to recruit from September 
2022 which will also utilise the Bloomberg Platform.  
 



The Financial Markets Suite requires specialist and focused support and expertise to 
drive forward the integration of this technology in our taught programmes. This post is 
critical to our strategic aim to enhance the student experience and to strengthen their 
professional skills to give them a distinct advantage in the increasingly competitive 
employment market. We seek to offer our students the opportunity to gain hands-on 
experience of a platform used in major global financial centres, thus enhancing their 
employability. The postholder will also support the aim to open up the Bloomberg 
facility to students on courses across Westminster Business School.   
  
This post will support the University’s strategic aims and priorities by delivering high-
quality transformative learning and facilitates knowledge acquisition, enhanced 
learning, skills development and by promoting employability through industry-
orientated learning and unique professional student experiences. 
 
 
Learning and Teaching now and in the future  

Learning and teaching at the University will increasingly be a blend of online and 
onsite teaching. To achieve the consistent high-quality teaching and student 
engagement we aspire to, we have identified the need for further support for 
academic colleagues and students. In addition to this specialist position, we are 
establishing Online Learning Support teams in each College; bringing together 
Learning Design Technologists from Learning Innovation and Digital Engagement 
(LIDE), Student Digital Ambassadors and 12 new Graduate Digital Learning 
Assistants (GDLAs). The successful post holder will be expected to work 
collaboratively with these various stakeholders. 

DIMENSIONS   
Staffing: The post holder will have no line management responsibilities.  
  
Hours: The post holder will work 35 hours per week between the service hours of 
08:00 and 18:00. The post holder may be required to work evenings and weekends 
from time to time where project/operational needs demand; this will be agreed by 
prior arrangement.  
 
Location: All University appointments are made on the understanding that colleagues 
may be asked to serve at any of the University’s sites should the need arise, and 
also from home in the event of a continuing pandemic lockdown. The post holder will 
be required to also work in accordance with any agreed service levels.  
 
Professional Development: The University is committed to continuous professional 
development, and the post-holder will be encouraged to participate in professional 
activities and to develop new skills where necessary.   
 
Health and Safety: The post holder is required to have an understanding of individual 
health and safety responsibilities and an awareness of the risks in the work 
environment, together with their potential impact on both individual work and that of 
others.  
 



The postholder will have experience of working with Bloomberg, computer and/or 
financial data systems with a good understanding of the key applications and tools. 
They will have a passion and enthusiasm for working with students, and for initiating, 
developing, creating and demonstrating innovative practice. They will be committed to 
working collaboratively and will have excellent team working and communication skills 
and be able to build relationships with stakeholders at all levels. They will also be 
experienced at managing and prioritising busy and changing workloads. 
 
At the University of Westminster, diversity, inclusion and equality of 
opportunity are at the core of how we engage with students, colleagues, 
applicants, visitors and all our stakeholders. 
 
 
 

Person Specification 
Financial Markets Suite Technician  

 
Essential Desirable 
Qualifications 
 
Educated to degree level or with equivalent 
practical experience 
 
Professional qualification relevant to 
Finance and/or Technology Enhanced 
Learning or demonstrable equivalent level 
of professional experience 
 

 
 
Post-Graduate Degree in a business or 
Finance discipline 
 
Teaching/training qualification 

Knowledge and Experience 
 
Comprehensive knowledge of the latest 
advancements in information or financial 
data technologies and of contemporary 
digital learning tools and practices 

Demonstrable experience of working in an 
IT or Financial Markets environment 
 
Experience of creating accessible and 
engaging guidance and training materials  
 
Experience of designing and coordinating 
training and development of users’ skills on 
equipment software 
 
Experience of designing and developing 
processes, including supporting 
documentation (e.g. manuals/guidance) 

 
 

Experience of working in a Higher 
Education environment 
 
Experience of participation in user 
groups and/or committees 

 

 

 

 



Experience and application of health and 
safety legislation, requirements and best 
practice in the context of the Financial 
Markets Suite environment 
 
Experience of assessing and organising 
resources to deliver the needs of a service 
area 

Experience of driving and influencing 
progression by building effective 
relationships with stakeholders 

Aptitude and Abilities 
Excellent IT skills including some 
experience of latest information 
technologies  

Excellent skills working with, interpreting 
and presenting data 

Excellent interpersonal skills with the 
ability to communicate information 
effectively (either verbally or in written 
form), and articulate complex issues in a 
manner which is clear and concise 

The ability to organise a heavy workload, 
identify priorities, meet deadlines and work 
well under time constraints and other 
pressures 

Ability to work both independently, in a 
team environment and with a range of 
stakeholders 

 

 
 



Personal Attributes 
A customer-focused approach, and the 
ability to embed this approach in personal 
working practices  

A commitment to continuous personal 
professional development and to pass this 
on to the academic colleagues and 
students who they work with 

The flexibility to adapt in an ever-changing 
sector 
 
Curious and actively challenges the status 
quo to deliver better outcomes 
 
Fully committed to creating a stimulating 
working and learning environment which is 
supportive and fair, based on mutual 
respect and trust, and in which 
discrimination is neither tolerated nor 
acceptable.  
 
 

 
 
 
 
 

 
You will be committed to sharing the University’s values of widening participation in 
the HE sector, valuing diversity and promoting equality and working for an 
organisation that seeks to make a significant contribution to society.  
 


	Learning and teaching at the University will increasingly be a blend of online and onsite teaching. To achieve the consistent high-quality teaching and student engagement we aspire to, we have identified the need for further support for academic colle...
	DIMENSIONS
	Essential
	Qualifications
	Personal Attributes


